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042020 Service

""" </» DefaultTermination [Hang Up]
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= <> MainlVR
= ﬁ Schedule [Master] a
=- open
= ﬁ Schedule [Team Sales) a
=- open
= 3% Forward to Queue [FWD to 042020 Service Q) e
""" in queue
E'?} loop [Initial Loop] e
“ @@ time interval [Initial Loop] e
- (7 loop [Repeating Loop]
Elﬂ time interval [Repeating Loop]&
' """ P Play [Press 1 to leave voicemail]
B = Get Digit (Get Digit) ()
..... 0
- 1
% Go To [FWD to 042020 Service VM] -> FWD to 042020 Service VM @
..... 2
""" 3
..... 4
..... 5
..... 6
..... 7
..... 8
..... 9
..... *
""" #
""" unassigned digit
..... empty
- queue timeout
“,% Go To [FWD to 042020 Service VM] -> FWD to 042020 Service VM @
""" overload
= Close
“,% Go To [FWD to 042020 Service VM] -> FWD to 042020 Service VM @
‘ """ ‘ Label [Saturday Schedule] @
- 3% Forward to Queue [FWD to Saturday CE) )
in queue
- queue timeout
: -, % Go To [FWD to CE VM] -> FWD to 042020 Service VM @
“ overload
..... #2
..... #3
..... #4
..... #5
= #6
P Play (NSM Messaging] ()
% GoTo [FWD to Service VM] -> FWD to 042020 Service VM
""" Close
""" #1
..... #2
..... #3
..... #4
..... #5
= #6
P Play [NSM Messaging] ()
% GoTo [FWD to Service VM] -> FWD to 042020 Service VM
""" W Label [FWD to 042020 Service VM] @
""" 4% Forward to Voice Mail Queue [FWD to 042020 Service VM] @
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Schedule
Object tag:
Schedule:
Schedule

Object tag:
Schedule:

Forward to Queue

Object tag:

Queue name:
Loop

Object tag:

Loop repeat count:
Time Interval

Object tag:

Minimum™* duration:

Loop

Object tag:

Loop repeat count:
Time Interval

Object tag:

Minimum™ duration:

Play

Object tag:

Audio file:
Playback options:
Get Digit

Object tag:

Empty timeout(seconds):

Go To

Object tag:

Destination:

Label
Object tag:
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Master

Master

Team Sales

Team Sales

FWD to 042020 Service Q

Service

Initial Loop
1

Initial Loop
60

Repeating Loop
999

Repeating Loop
60

Press 1 to leave voicemail
01 - Press 1 to leave voice mail

Interruptible (input captured)

Get Digit
1

FWD to 042020 Service VM
FWD to 042020 Service VM

Saturday Schedule
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Forward to Queue

Object tag:
Queue name:
Go To
Object tag:
Destination:
Play

Object tag:
Audio file:
Playback options:
Go To
Object tag:
Destination:
Label
Object tag:

FWD to Saturday CE
Saturday CE

FWD to CEWM
FWD to 042020 Service VM

NSM Messaging
NSM Messaging
Uninterruptible (inputignored)

FWD to Service VM
FWD to 042020 Service VM

FWD to 042020 Service VM

Forward to Voice Mail Queue

Object tag:
Invite message:

Queue name:

Access to voice mail is

mandatory:

DefaultTermination

Object tag:
Type:
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FWD to 042020 Service VM
01 - VM Greeting
Service VM

no

DefaultTermination

Hang Up
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